HUDAWI Cultural Centre
Privacy Notice
1. Introduction
This Privacy Notice explains how HUDAWI Cultural Centre collects, uses, and protects your personal data when you book our facilities or interact with our services.
2. What Information We Collect
We may collect the following information:
· Name, address, email, and phone number
· Booking and event details
· Payment and invoicing information
·  Identification details (where required)
· Information related to safeguarding or health and safety (where applicable)
3. How We Use Your Information
We use your information to:

· Information related to safeguarding or health and safety (where applicable
· Manage bookings and provide services
· Process payments and issue invoices
· Ensure health, safety, and safeguarding
· Communicate with you about your booking
· Comply with legal and regulatory requirements
4. Legal Basis for Processing
We process your personal data under the following legal bases:
- Contract: to manage your booking
- Legal obligation: for financial and safeguarding compliance
- Legitimate interests: to operate and protect the Centre
5. Sharing Your Information
We may share your data with:
- Payment providers
- Insurers (where required)
- Regulatory or legal authorities where necessary

We do not sell your personal data.
6. Data Retention
We retain your data only as long as necessary:
- Booking and financial records: up to 6 years
- ID verification data: not retained unless required for safeguarding
- Other records: retained in line with legal obligations
7. Your Rights
You have the right to:
- Access your personal data
- Request correction of inaccurate data
- Request deletion where appropriate
- Object to processing in certain circumstances
- Lodge a complaint with the Information Commissioner's Office (ICO)
8. Data Security
We take appropriate technical and organisational measures to protect your data from unauthorised access, loss, or misuse.
9. Contact Details
If you have any questions about this Privacy Notice or your data, please contact:
Email: info@hudawi.org.uk
HUDAWI Cultural Centre
10. Updates
This Privacy Notice will be reviewed regularly and updated where necessary.
